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Canada Corporate Office
603- 9850 King George Blvd, Surrey, BC, V3T 4Y3
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EXECUTIVE TEAM

Main Phone 604-588-0227
Toll Free 866-744-7774
Fax 604-588-3017

Cell: 604-355-8311

Joe Chandler - President/COO
jchandler@spi3pl.com

SPI

LOGISTICS

Ext. 3548

mhelten@spi3pl.com
Cell: 778-558-6887

Mitch Helten - Chairman/CEO

Ext. 3524

jlemon@spi3pl.com
Cell: 778-773-4182

James Lemon - VP of Finance & CFO

Ext. 3523

pbryant@spi3pl.com
Cell: 604-828-0248

Peter Bryant - VP Legal & Corporate Affairs

Ext. 3525

mmikulik@spi3pl.com
Cell: 604-808-2677

Mike Mikulik - VP of Sales & Marketing

Ext. 3546

abassi@spi3pl.com

Anita Bassi - VP of People & Operations

Ext. 3526
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Eze Peralta - VP of Technology
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CLIENT & CARRIER SERVICES - EXT 1006 (5:30aM-4PM PT)

Group Email clientcare@spi3pl.com; carriersetup@spi3pl.com

Main Phone 604-588-0227
Toll Free 866-744-7774
Fax - Carrier Setup 866-383-0393
After Hours Emergency 855.755.6777

Department Roles
e Revenovatraining, inquires, customizations, troubleshooting.
Posting site setup & training, SPI email setup & signature customization
Marketing material creation, distribution, and development
Carrier setup, update & credit application management
After Hours TMS assistance,

Cristine Sills - Training & Development Supervisor
7am-3:30pm PT/ 10am-6:30pm ET

Shivrani Narayan - Claims & Admin Supervisor
5:30am-2pm PT/ 8:30am-5pm ET

Aacia Sherzai - Client Care Coordinator
7am-3;30pm PT/ 10am-6:30pm ET

Adrian Fresnido - Client Care Coordinator
7am-3;30pm PT/ 10am-6:30pm ET
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Marie Que - Client Care Coordinator
7:30am-4pm PT/ 10:30am-7pm ET

Gaurav Chaunkaria - Client Care Coordinator
7:30am-4pm PT/ 10:30am-7pm ET

Aaron Sentell - Client Care Coordinator
7:30am-4pm PT/ 10:30am-7pm ET

Paolo Escalona - Client Care Coordinator
5am-1:30pm PT/ 8am-4:30pm ET

Garry Gill - Client Care Coordinator
7:30am-4pm PT/ 10:30am-7pm ET

Navneet Johal - Manager, People &
Culture
7:30am-3:30pm PT/ 10:30am-6:30pm ET
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LOGISTICS
ACCOUNTS PAYABLE - EXT 1002 (7am-4:30PM PT)
Group Email ap@spi3pl.com
Group Processing Email apdocs@spi3pl.com
Main Phone 604-580-9420
Toll Free 866-744-7774
Fax 866-383-6744

Department Roles
e Carrier invoice and POD Verifications
e Factoring company management
e Lumpers, Quick pay processing

Taryn Reeves - Accounts Payable Supervisor
9am-4pm PT/ 12noon-7pm ET

06\ Sandeep Kaur - Senior Accounts Payable Clerk
e 8am-4.30pm PT/ llam-7:30pm ET

Jordan Dhaliwal - Accounts Payable Clerk
8am-4.30pm PT/ llam-7:30pm ET

Shagun Arora- Accounts Payable Clerk
8am-4.30pm PT/ llam-7:30pm ET

Ashleen Dulay - Accounts Payable Clerk
8am-4.30pm PT/ llam-7:30pm ET
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ACCOUNTS RECEIVABLE - EXT 1004 (6aM-4pPM PT)

Group Email ar@spi3pl.com
Main Phone 604-588-0227
Toll Free 866-744-7774
Fax - AR 866-537-1567
Fax - Load Confirmation 866-902-7174
Processing Email LCO@spi3pl.com

Department Roles
e Customer POD requests
e Customer credit application processing
e Customer credit increases, holds & payment processing.

Tracy Bowal - Business Services Manager
7:30am-4pm PT/ 10:30am-7pm ET

Kamal Dhaliwal - Accounts Receivable Supervisor
7:30am-4pm PT/ 10:30am-7pm ET

Tiffany de Lima - Accounts Receivable Clerk
7:30am-4pm PT/ 10:30am-7pm ET

Amanda Cawthra - Accounts Receivable Clerk
7:30am-4pm PT/ 10:30am-7pm ET

Pierce Timmath - Accounts Receivable Clerk
7:30am-4pm PT/ 10:30am-7pm ET

Shashank Kashyap - Accounts Receivable
Clerk
9am-5:30pm PT/ 12am-8:30pm ET
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VANCOUVER SALES & OPERATIONS - EXT 1003

(5:30AM-4PM PT)

Main Phone 604-588-0227
Toll Free 866-744-7774
After Hours Emergency 604-603-4972
Fax 866-784-9378

Department Roles

¢ BC Home Office Operations
e Heavy Haul, Intermodal, Ocean, LTL- Specialized Freight

Victoria Dixon - Operations Manager
vdixon@spi3pl.com
5:30am-2pm PT/ 8:30am-5pm ET

Alison Moore - Customer Service Representative
amoore@spi3pl.com
7:30am-4pm PT/ 10:30am-7pm ET

Bob Ripple - Freight Agent Recruiter

RJ Finnegan - Brand Manager
rfinnegan@spi3pl.com
Hours Vary
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SOFTWARE DEVELOPMENT, IT

Main Phone 604-588-0227
Toll Free 866-744-7774

Department Roles
e TMS System management, customization, and development

Valentin Rusiechi - Director of Technology

Cristian Huichaqueo - Software Engineer

Arshpreet Singh - Business Systems
Specialist
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